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Generic Marking Principles 
 

These general marking principles must be applied by all examiners when marking candidate answers. 
They should be applied alongside the specific content of the mark scheme or generic level descriptors 
for a question. Each question paper and mark scheme will also comply with these marking principles. 
 

GENERIC MARKING PRINCIPLE 1: 
 
Marks must be awarded in line with: 
 
• the specific content of the mark scheme or the generic level descriptors for the question 
• the specific skills defined in the mark scheme or in the generic level descriptors for the question 
• the standard of response required by a candidate as exemplified by the standardisation scripts. 

GENERIC MARKING PRINCIPLE 2: 
 
Marks awarded are always whole marks (not half marks, or other fractions). 

GENERIC MARKING PRINCIPLE 3: 
 
Marks must be awarded positively: 
 
• marks are awarded for correct/valid answers, as defined in the mark scheme. However, credit 

is given for valid answers which go beyond the scope of the syllabus and mark scheme, 
referring to your Team Leader as appropriate 

• marks are awarded when candidates clearly demonstrate what they know and can do 
• marks are not deducted for errors 
• marks are not deducted for omissions 
• answers should only be judged on the quality of spelling, punctuation and grammar when these 

features are specifically assessed by the question as indicated by the mark scheme. The 
meaning, however, should be unambiguous. 

GENERIC MARKING PRINCIPLE 4: 
 
Rules must be applied consistently, e.g. in situations where candidates have not followed 
instructions or in the application of generic level descriptors. 

GENERIC MARKING PRINCIPLE 5: 
 
Marks should be awarded using the full range of marks defined in the mark scheme for the question 
(however; the use of the full mark range may be limited according to the quality of the candidate 
responses seen). 

GENERIC MARKING PRINCIPLE 6: 
 
Marks awarded are based solely on the requirements as defined in the mark scheme. Marks should 
not be awarded with grade thresholds or grade descriptors in mind. 
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Umsebenzi 1 
 

Question Answer Marks 

1 Bakuhambisa yonke indawo noma nini (only award mark if both “yonke 
indawo” and “noma nini” are given) 

1 

2 Uyazikhethela wena. 1 

3 Zithandwa ngosomabhizinisi. 1 

4 Udinga ikheli kuphela. 1 

5 Ungafaka imininingwane yekhadi lakho lasebhange kwi-app. 1 

6 Uthumela umyalezo kuyo i-app yakwa Hamba Kalula. 1 

7 Ikhombisa ukuthi baphawula bathini abanye abagibeli ngomshayeli wakho/ 1 

 ubona isikhathi anaso umshayeli kulo msebenzi. 1 

 
[Amamaki: 8] 
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Umsebenzi 2 
 

8 Zicabange unguKhanyisile ugcwalisa leli fomu elilandelayo. Sebenzisa 
imininingwane etholakala ekhasini eledlule.  

Imininingwane ngawe 
 
Igama:                                Khanyisile_______________________________________________ [1] 
 
isibongo:                            Mdletshe________________________________________________  
 
Ikheli:                                 23 Esigodini Road, Kwabulawayo____________________________ [1]  
 
Inombolo yocingo:          062 9 263 323_____________________________________________  
 
Iminyaka:                          16______________________________________________________ [1] 
 
Igama lesikole:                New Hanover High School____________________________________ [1] 
 
Imininingwane yomzali 
 
Igama lomzali esingamthinta: Sebenzile (Mdletshe)___________________________________ [1]  
 
Inombolo yocingo:         004 020 1723_____________________________________________ [1] 
 
Imeyili:                             Sebenzilem@ezesizwe.org____________________________________ 
 
Indlela esheshayo yokuxhumana nomzali: Ukumshayela usizo__________________________ [1] 
 
Isipiliyoni 
 
Ulwazi lomsebenzi: Ujwayele ukusiza izindawo lapho kugcinwa izilwane ezidinga usizo______ [1] 
 
Izinsuku ongazisebenza:     Ebusuku                           Ngempelasonto 
 

  X 
                                                                                                                                                        [1] 

 
[Amamaki: 9] 
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Umsebenzi 3 
 

Question Answer Marks 

9 Abauntu sibaphatha kahle… 
• Ngokubahlonipha 
• Nokubakhombisa uthando [1] 

1 

10 Ukuba ngumngane wakho kusho… 
• Ukuthi uzithande [1] 
• Uzikhuthaze [1] 
• Uzilekelele [1] 

3 

11 Ukubaluleka kokuzithathela izinqumo 
• Akekho omunye umuntu ongamgxeka uma ungaphumeleli [1] 
• Akekho ongamncoma uma uphumelela [1] 

2 

12 Okumele ukukhumbule ngamaphutha akho (any two points of the three 
below): 
• Ungakhetha ukuba aqede ngempilo yakho [1] 
• Ukhethe ukuthi akufundise okuthile ngawe [1] 
• Amaphutha wakho angakwenza uhluke kwabanye abantu.  

2 

 
[Amamaki: 8] 

Umsebenzi 4 

This exercise is marked for language, not content, but if content is entirely irrelevant to the task, a 
mark of zero should be awarded. 
 
Count words and do not mark anything exceeding 80 words, as specified in the question. (Candidates 
will not be assessed on anything they have written after this limit, but will not be penalised per se for 
exceeding it.) 
 

0 meaning obscure because of density of language problems and serious problems with 
expression/nothing of relevance 

1 expression weak/reliance on lifting from the passage 

2 expression limited/reliance on copying out the notes, but some sense of order 

3 expression good, with attempts to group and sequence ideas in own words 

4 expression very good: clear, orderly grouping and sequencing, largely own words 

5 expression outstanding: clear, orderly grouping and sequencing, almost entirely 
written in own words 

 
[Amamaki: 5] 
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Umsebenzi 5 
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Umsebenzi 6 
 

Question Answer Marks 

15 Babefisa afundele ukuba nguNjiniyela kwezikagesi.  1 

16 Ukuvakashela lapho kuqoshwa uhlelo lwabantwana eseneminyaka (eyi-14). 
  

1 

17 Wayebona ukuthi uSimangele akazukuhola imali eningi.  1 

18 Yebo, ngoba namanje akazisoli (emva kweminyaka engama-20).  1 

19 Wethula uhlelo lukamabonakude futhi usebenza nasemsakazweni. (Both 
must be given to be awarded a mark.)  

1 

20 Ezinhlanu/Msombuluko kuze kube nguLwesihlanu.  1 

21 Ujwayele ukumenywa emicimbini efana nemishado.  1 

22 Bubukeka bubuhle ngoba ubaba wakhe ungumlandeli wakhe omkhulu.  1 

23 Ufuna ukwenza umsebenzi ozogcina isithunzi sakhe sihloniphekile/ 
futhi wenze nabazali bakhe bahlale beziqhenya ngaye. (one mark for each 
correct answer)  

2 

 
[Amamaki: 10] 
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Umsebenzi 7 
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